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6th June, 2017.

Revision in ADM policy for Married Segment Control and
Origin & Destination violation.

Dear Travel Partner,

Further, to our circular dated 19t April, 2016 please note the revision in ADM Policy for Married Segment
Control (MSC) and Origin & Destination (O&D) violation with immediate effect.

ADM Policy for Married Segment Control (MSC) and Origin & Destination (O&D) Violation:

The agent that issues the ticket will be held liable in case of any 9W booking policy violations. This can occur
even in scenarios where an IATA agent issues a ticket for a booking that has been created by another IATA/
Non-IATA agent. An ADM will be raised for the fare difference between the Y class fare and the fare
collected, plus an ADM fee of USD 500 (or equivalent in local BSP currency) per abused segment
per passenger.

The revised ADM policy applies to both Domestic & International journeys.
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